
Childrens Programs and Benefits

      

The following services and programs are governed under the authority of the Pennsylvania Department of Public Welfare.  They include services to aid and support and protect families and individuals with state and federal funds, and measures to reduce family dependency on those funds.

Child Welfare

    -  Child Welfare  Children and Youth Service Agencies are funded with federal and state dollars to provide protective services including foster care and adoption for at risk, abused or dependent children. Each County has child welfare offices that operate under the authority of and the regulations of the Pennsylvania Department of Public Welfare.   Parents and children in the system may bring concerns to the attention of the Deputy Secretary, Office of Children, Youth and Families, Department of Public Welfare, P.O. Box 2675, Harrisburg, PA 17105-2675.
    -  Parents and children have the right to legal representation in the juvenile dependency system.  They have the right to services to prevent dependency, to assure the least restrictive alternative, and to services to reunite the family.  Services are developed through a FSP (Family Service Plan) and there are appeal rights if the services are denied, reduced or terminated.  To assist you in a legal matter, you may want to want to seek legal representation from an attorney.

Child Welfare Resources

    -      
    -  Child Abuse Reports of abuse or neglect may be filed at Child Abuse Hotline  1-800-932-0313 or by fax to 1-717-783-6354.
    -  Runaways National Runaway Switchboard can be reached at 1-800-RUNAWAY (786-2929) or info@nrscrisisline.org
    -  Legal Aid of Southeastern PA (877 429 5994)   
    -  Delaware County

410 Welsh Street
Chester, PA 19013
610-874-8421
Fax: 610-490-6915

    -  Montgomery County
    -  Chester County

    -  Delaware County Bar Association   
    -  Front & Lemon St.

Media, PA 19063
Phone: 610.566.6625
Fax: 610.566.7952
Email: info@delco.pa.barristersclub.com

    -  Montgomery County Bar Association   
    -  100 W Airy St

Norristown, PA 19401-4724
(610) 279-9660

    -  Chester County Bar Association   
    -  Second Floor
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15 W. Gay Street, West Chester, PA 19380
(610) 692-1889

    -  Teen Crisis Services  610-352 TEEN (3:30-8:00)
    -  Child Guidance Resource Centers 484 454 8700
    -  Delaware County Office of Behavioral Health  610 713 2365 www.co.delaware.pa.us
    -  Statewide Offices: Pennsylvania Department of Public Welfare   
    -  Office of Mental Health and Substance Abuse Services FAX: 1-717-787-5394, 1-717-787-6443.
    -  Office of Child Development 717-346-9320.

Child Support

    -  Child support is money a parent pays to help provide food, clothing and other things for his or her child. Child support may include health care coverage, payment of uncovered medical bills and contributions to child care costs.
    -  The Department of Public Welfare, Bureau of Child Support Enforcement (BCSE), is responsible for supervising the Pennsylvania Child Support Program. 
    -  The child support process in Pennsylvania is done through the county Domestic Relations Section (DRS) of the Court of Common Pleas.
    -  The DRSs handle child support matters. DRSs help parents apply for child support services, establish paternity and support orders, and enforce support orders. A DRS worker will set up an appointment or help with an application. If you have domestic or family violence concerns, talk with the DRS about safety measures. The county DRS can also help if the noncustodial parent lives in another Pennsylvania county, a different state, or even another country. The noncustodial parent is the parent who does not live with the child and must pay child support.
    -  Feel free to ask questions of the DRS worker. You should keep a written record of contacts with the DRS and the documents received from the DRS.

Applying for Child Support
http://www.dpw.state.pa.us/about/oim/003670315.htm  

    -  When applying for child support, a complaint for child support must be filed. If the mother of the child is unmarried, the DRS will need to see proof of the child's paternity. 
    -  The DRS will schedule a support conference and send notices with the date and time to the parents.
    -  Child support owed to the family usually begins from the date the complaint is filed. Some counties charge a filing fee. If you cannot pay the filing fee, you may ask to be excused from paying the fee by filing a petition to proceed In Forma Pauperis.
    -  Caretaker/relative must cooperate in paternity support actions and court processes. Only the non-cooperating caretaker relative can be sanctioned for failure to cooperate. The child can never be sanctioned even if the caretaker relative does not file support action. The child may not by law remain without welfare solely because if the caretaker relative does not want to comply.
    -  You may ask for an accounting of the child support by contacting the Director of the Bureau of Child Support Enforcement, Department of Public Welfare P.O. Box 8018, Harrisburg, PA 17105-8018. Claims of over collection of child support that you believe should have been paid to you and not to the state can be appealed. See DPW Appeals. 
    -  Over collection may occur when the petitioner believes that the state has collected more child support than it is issued in TANF/Cash Assistance benefits Contact Office of Child Support Enforcement at 202 401 9373; FAX 202 205 5927 or www.acf.hhs.gv/programs/cse  
    -  The parent or individual with custody of the child is called the custodial parent or the caretaker and will be asked to provide information about the parent(s) not living with the child, who is known as the noncustodial parent(s).
    -  Addressing Safety Risks
    -  Pursuing support may present safety risks for some individuals or families. The support process provides the following safeguards:
    -  If domestic violence is reported, the DRS or court can place a Family Violence Indicator on the custodial parent and/or noncustoidal parent as appropriate so addresses and other confidential information will not be given out or printed on any papers that are sent to others. The following factors reported by an individual or reliable source(s), are used to decide whether to mark the case with a Family Violence Indicator:
    -  There is an active Protection From Abuse (PFA) order, either temporary or permanent, against the person from whom support would be sought.
    -  There is reason to believe that the release of information on the whereabouts of the individual or child may result in physical or emotional harm or the individual's or family's safety would be endangered by this disclosure.
    -  The DRS or court may provide safeguards if domestic violence is reported. Each county has different safety options and procedures available.
    -  Individuals applying for or receiving cash assistance may be excused from the requirement to pursue support based on domestic violence or other good cause. 
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    -  Note: Many government agencies and groups that work in the prevention of domestic violence use the phrases "domestic violence," "domestic abuse," and "family violence" to mean the same thing.
    -  Victims or potential victims of domestic violence may include: children, custodial parents, noncustodial parents, caretakers and spouses. Any individual with safety concerns should try to talk to the DRS or court staff at least 1 week before a scheduled conference or hearing to review safety options.

    -  Child Support calculation
    -  The Domestic Relations Offices uses a formula, established by state law, that factors in your financial needs and obligations to calculate your entitled monthly child support. Although you may not contest this formula directly, you may file an appeal if you believe that your situation was misrepresented.  You may also request a copy of the child support calculation by contacting the Domestic Relations Office.   
    -  Delaware County at 610-891-4314 or Curran Building, 2nd & Orange Streets, Media PA 19063.
    -  The Domestic Relations Office of Montgomery County
    -  The Domestic Relations Office of Chester County

    -  Child Care Subsidies
    -  The Delaware County Child Care Information Services (CCIS) provides child care subsidies to eligible families. The Federal and State funding for this program is provided through a contract with the Department of Public Welfare. The CCIS serves children from birth to 13 years of age whose parents are employed and meet the eligibility guidelines set forth by the Commonwealth. Also, funding is available for teen parents to complete their high school education. Fees are based on family size and income. This is a parent choice system. Parents may choose any licensed, registered or relative/neighbor who signs an agreement for funding through this agency and complies with State laws and regulations. The CCIS may not make recommendations regarding selection of a child care provider.

    -  Apply Online at https://www.humanservices.state.pa.us/COMPASS/PGM/ASP/S
C001.asp
    -  Delaware County Department of Human Services

Child Care Information Services
Subsidized Day Care 1-800-831-3117;

    -  CCIS of Chester County 610 344 6904, 1 800 870 2323;
CCIS of Montgomery County Office of Child Day
Care Services, 610 278 3707.

Adoption

State information

    -  The Pennsylvania Department of Public Welfare works to provide a loving, nurturing permanent home for all children through partnerships with the Statewide Adoption and Permanency Network (SWAN) and the Pennsylvania Adoption Exchange.
    -  http://www.dpw.state.pa.us/ServicesPrograms/ChildWelfare/003676622.htm
    -  The Pennsylvania Adoption Exchange (PAE) at www.adoptpakids.org maintains an ever-changing database of children who need families as well as families who have been approved to adopt. Matches between children and families are carefully made. PAE publishes a photo-listing book of waiting children. Interested families and social workers receive contact information for the agency that has custody of a child.
    -  Statewide Adoption and Permanency Network (SWAN)is a partnership among public and private agencies, judges and the legal community, foster and adoptive parents to build a better collaborative adoption process in Pennsylvania. SWAN serves children in the custody of county Children and Youth agencies who have a goal of adoption.   
    -  Statewide Adoption and Permanency Network (SWAN)

PO Box 2675
Harrisburg, Pa. 17105-2675
800-585-SWAN (Toll-Free)
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Other Resources

    -  The Collaboration to AdoptUSKids http://www.adoptuskids.org/  
    -  National Resource Center for Special Needs Adoption http://www.nrcadoption.org/
    -  North American Council on Adoptable Children http://www.nacac.org/
    -  Adoption.com  http://www.adoption.com/
    -  DPW Supplemental Foster Care and Adoption Policy Handbook http://www.dpw.state.pa.us/ServicesPrograms/ChildWelfare/0036
76623.htm

   

Intercountry Adoption
Intercountry adoption is the process by which you adopt a child from a different county than your own through permanent legal means; and bring that child to your home country to live with you permanently.

Through intercountry the legal transfer of parental rights from birth parent(s) to another parent(s) takes place. Over the last decade, U.S. families have adopted on average approximately 20,000 children from foreign nations each year.

Detailed information information regarding the intercounty adoption process is available on the following federal agencies’ websites:

    -      
    -  U.S. Department of State/ Intercountry Adoption
    -  U.S. Department of Homeland Security/ Citizenship and Immigration Services/
Intercountry Adoptions
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